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PUBLIC NOTICE
FOR
TOLL SYSTEM UPGRADE

The Greater New Orleans Expressway Commission (hereinafter referred to as the “GNOEC”) is seeking to obtain Proposals from qualified firms to provide the services of a Toll Systems Integrator to upgrade GNOEC’s Toll Collection System (TCS) on the Lake Pontchartrain Causeway (Causeway).  The upgrade will provide GNOEC with updated hardware and software for an Electronic Toll Collection (ETC) system.  The upgrade will enhance maintainability and reliability and incorporate systems that can be easily updated and expanded for future enhancements. GNOEC’s existing network infrastructure shall be used to complete portions of the upgrade project if needed.
Responses to this RFP will be evaluated by an Evaluation Committee to establish the firm’s qualifications.  
Proposals shall be submitted within the guidelines established in the Request for Proposal package. Interested firms shall obtain a hard copy of the official Request for Proposals (RFP) package from the GNOEC at 3939 N. Causeway Blvd, Ste. 400, Metairie, Louisiana 70002 or download from our website www.thecauseway.us. Additionally, the firm selected for this project will be required to execute a contract with the GNOEC.  Any questions or problems related to the download of the RFP package should be directed by email to Melissa Phillpott at melissa@gnoec.org.
Respondents must deliver an original and seven copies of the Proposals and an electronic copy on a flash drive in PDF on or before December 19, 2025 in a sealed container plainly marked as follows:
Greater New Orleans Expressway Commission
ATTN: Melissa Phillpott
3939 N Causeway Blvd #400
Metairie, LA 70002

Proposals that have not been received by the aforementioned date and time will be rejected. Additionally, failure to submit all of the information requested shall be considered non-responsive and may result in the Proposal being rejected.
The GNOEC is an Equal Opportunity Employer. Therefore, all Respondents are encouraged to utilize minority participation to the extent possible through the use of small, disadvantaged, and women-owned businesses as suppliers or sub-contractors.
Respondents, subcontractors, contractors, vendors or others involved with this project shall not contact any elected or appointed official of the GNOEC, GNOEC’s employees, contractors or the Selection Committee concerning this solicitation during the selection process period. Questions concerning this RFP shall be submitted via email to Melissa Phillpott no later than October 29, 2025.  All inquiries together with responses thereto will be posted by GNOEC at www.thecauseway.us on or before November 12, 2025. 
Additionally, the members of the GNOEC request that Respondents submit requested information only. Unless otherwise stated or required by the instructions, all other attachments or embellishments shall be excluded.
The GNOEC will tentatively meet February 11, 2026 to select a firm to provide the services advertised for the GNOEC.  
In accordance with the Americans with Disabilities Act, if you need special assistance, please call the GNOEC at 504-835-3118, describing the assistance that is necessary. 
The GNOEC reserves the right to reject all of the submittals in response to this Request For Proposals.
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